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WRT 307: Professional Writing 

Course Description 

“When you write at work, you act. You exert your power to achieve a specific result, to 
change things from the way are they are now to the way you want them to be” (Anderson 10). 

 
“Professional and technical writers create the small documents that make the world run” 

(L’Eplattenier). 
 
In this course, we will pursue technical writing competency and excellence within workplace 
genres. We will work toward honing skills in professional communication through the study of 
audience, purpose, and ethics. The core of this course revolves around using rhetorical 
problem-solving principles and applying them to diverse professional writing tasks and 
situations. Genres are not static, and the writing you will do in this class will not automatically 
be transferable to every workplace genre. Rather than me teaching you rules of a genre, we will 
instead focus on learning skills that are adaptable and transferable to varied rhetorical 
situations within (and outside of) the workplace. 

Required Text 

Anderson, Paul V. Technical Communication: A Reader-Centered  Approach.  9th Edition. 
Wadsworth, 2016. ISBN: 978-1-305- 66788-4. 
 
Additional Resources and readings will be posted on Blackboard under the corresponding unit 
number.  

Course Outcomes 
� Students will engage in professional practices and learn to respond to challenges in a flexible manner. 

� Students will produce documents in user-centered workplace genres. Consideration of the workplace 
will be demonstrated through audience analyses and textbook discussions that are integral to the 
writing produced in the course. 

� Students will use rhetorical analysis and effective persuasion practices as central components of 
producing professional communication. 

� Students will learn and incorporate basic principles of working with multi-level documents, 
including information chunking, use of bullets, parallelism, etc. 

Text

**Taken in part from the Syracuse University Writing Department’s shared syllabus for WRT 307

Text
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� Students will collaboratively produce and review work through multiple modes and contexts: print 
documents, informal and/or published; digital documents, including networked and multimedia 
applications; oral presentations supported by current slideshow techniques and technologies 

� Students will produce work that successfully demonstrates practical and design aspects of 
incorporating multimedia objects into print and digital texts and that comply with relevant intellectual 
property law. 

� Students will produce as the major product of this course a sustained, multiple-product group 
project that incorporates varied workplace genres (e.g., emails, status updates, proposals, reports, etc.) 
and technologies. 

� Students will produce an instructions assignment that incorporates audience assessment, a basic 
usability assessment and report, and multi-level document principles. 

� Students will take responsibility for their own learning through project planning, revision, deadline 
compliance, managing team dynamics, and seeking expertise when needed. 

� Students will collaborate responsibly and manage tasks concurrently. 

� Students will learn to critically consider and adapt to emerging technologies. The technologies 
incorporated in assignments should prepare students for those they will encounter in the workplace 
and should support distributed collaboration, print production, document design, and the intricacies 
of developing professional texts. Other applications should be incorporated as necessary to develop 
multimedia and digital products.  

� Students will learn to ethically consider themselves as global citizens working in transnational 
workplaces: issues of corporate conduct, intellectual property, usability, accessibility, and equality as a 
central part of the composing process. 

Major Assignments 

Almost everything we do this semester will be part of three major projects. As in the workplace, 
these projects will not run consecutively. Rather, they will overlap, and the techniques, skills, 
and strategies gained from each will inform the others. 
 
Unit 1: The Onboarding Project will introduce the fundamental principles that will be 
central to the rest of the course. Employing the framing concept of the “onboarding process” 
many companies or institutions use to orient new employees, the project will establish the 
course’s expectations of you as a worker (writer, editor, collaborator, etc.) and for the quality 
of your work. The project will result in a number of collaborative products and a portfolio of 
individual work that demonstrates understanding of and facility with the fundamentals of 
Professional and Technical Communication, rhetoric, workplace conventions, and genres. 
 
Unit 2: The Instructions Project is designed to address two issues in modern professional 
writing: 
� The first of these is that writing to teach, to instruct, to demonstrate, or to document 
procedures is a prevalent form of writing in which almost all professionals engage and yet is 
widely ignored as a skill to be learned and practiced. 



Fall, 2017 | C.C. Hendricks, Instructor Page 3 
 

� The second is the fact that much of the professional writing that you will do in the future will 
never see paper, will not be linear in design, and will require very different things of both 
readers and writers than traditional paper texts. The project will take up the design and 
navigation issues of non-paper, non-linear texts 

Unit 3: The Feasibility Study will require that you work collaboratively with a team who 
will create a workplace, starting with a problem or need and working through designing, 
producing, advertising, etc. the product or approach you propose as a solution. This project will 
officially launch near mid-term and continue to the end of the semester, but I suggest 
considering ideas, topics, possible teammates, and related issues now. This project involves 
multiple genres—most notably a substantial proposal and report—and consistent workflow 
management. More detail will be available later in the Assignments section of Blackboard. 

Grading  

Here’s how the overall point structure breaks down for class: 
Project Available Points 

Onboarding Project 210 

Instructions Project 250 

Feasibility Study 500 

Class Participation 
(Including class discussions, group work, and contributions to 
the course style guide). 

40  

Total Available 1000 
An elaborated breakdown of points within each item above will accompany each unit 
assignment and be discussed in class together. 
 
Note: There is a common misconception that WRT 307 is a course in which students work on 
their resumes. In fact, it is not a major assignment in the 307 curriculum because it comes 
under the heading of pre-professional writing (rather than professional writing), and many of 
your home colleges already provide instruction in resume writing appropriate for your field. I 
encourage you to make use of the University’s resume resources available at 
http://careerservices.syr.edu/undergraduates/Resumes_and_coverletters.html. 
	

Course Policies  

Initiative and Responsibility: One of the most significant ways in which this course may 
differ from the other writing studios you've taken is the degree to which you will be expected to 
be responsible for and to initiate your own learning.  
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Attendance and Participation:  You are expected to show up and participate in all class 
sessions, peer reviews, presentations, and out-of-class meetings. Writing studios are courses in 
language learning, and language is learned in communities; therefore, it is essential that you 
attend class and participate. Absences and lack of preparation for class will affect your 
classmates work as well as your own. The work you do in class, the work you do to prepare for 
each class, is as important as any polished assignment you turn in for a grade. 
 
Late Work: Deadlines are crucial in professional contexts, whether for a job application, a 
client proposal, or a grant progress report.  They are similarly important in this course, where 
project planning and time management are part of the skill set you should be developing. 
Written assignments are due by the beginning of class or at the time specified for online 
submission.  
 
Collaboration: You will be working in groups throughout the course.  This work will include 
drafting documents, organizing team roles, and preparing for class, as well as collaborating on 
the production of actual texts.  
 
Professionalism and Respect: This course models the standards of professional conduct 
applicable in virtually any context. You are expected to behave professionally in your 
contributions to discussions, feedback given to your peers, interactions with the instructor, and, 
of course, in the work you do on class assignments.  
 
Technology:  Computers and networked applications are a part of writing culture, especially 
in the workplace, and any professional writing course must address current technologies.  
We may be doing some writing for the web; however, the degree to which this will become a 
significant feature of your work will depend on the choices you make in the nature of your 
projects and your level of experience and interest. None of the things we’ll be working with 
require you to do any programming or have any special technical knowledge, but they do 
require that you be prepared to push yourself and ask questions when you need to. 
 
Student Writing: All texts written in this course are generally public. You may be asked to 
share them with a peer, the class, or with me during classroom activities or for homework. You 
will also be asked to sign a consent form requesting the use of your writing for professional 
development, teacher training, and classroom instruction within the Syracuse University 
Writing Program. 
 


